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Pre-booked Group Visits 2019 
 
Biggin Hill Memorial Museum tells the story of Britain’s most famous fighter station, in particular its role during 

the Second World War.  

 

“Inspiring generations, Remembering the Few and Honouring the Many.” 
 

Group benefits 

• free familiarisation visit for the group leader 

• discounted admission for groups over 8 or more people 

• complimentary admission for group leader 

• free refreshment voucher for the coach driver 

• pre-booked Museum entry 

• free coach parking for one coach 

 

Museum exhibitions  

The Museum admission ticket includes entry to the Museum exhibitions. The Museum exhibition explores the 

unique history of RAF Biggin Hill, through a collection of exceptional objects and stories. The galleries trace the 
former RAF fighter station from 1916 until the end of the Second World War, with a particular focus on the 

significant role played by Biggin Hill during the Battle of Britain.  

 

Discovery Tablet  

Visits to the museum are self-guided and through use of a Discovery Tablet available in English and included 

within the admission price. Our Discovery Tablet enhances and enriches the visit experience throughout the 

exhibitions, Chapel and gardens. 

 

St George’s RAF Chapel of Remembrance 

St George’s RAF Chapel of Remembrance was built as a memorial to the aircrew who lost their lives flying from 
the Biggin Hill Sector during the Second World War. It was built in 1951 after a fundraising campaign led by Sir 

Winston Churchill. The chapel features a reredos and book of remembrance and 12 stained glass windows 

designed by Sir Hugh Easton. 

 
Gardens 

The tranquil Garden of Remembrance contains the ashes of RAF personnel and their spouses beneath rose beds 

planted with ‘Pot o’Gold’ roses.  

The gate guardians at the museum’s entrance represent the Spitfire flown by Pilot Officer Geoffrey Wellum of 

92 Squadron and the Hurricane flown by Pilot Pete Brothers of 32 Squadron. 
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Admission Prices 2019 

 

2019 Biggin Hill Memorial Museum 

(Exhibition and Discovery Tablet 

included) 

Groups of 8-15 people 

Tour Group – Adults £7.00 per person 

Tour Group – Child (6-18)  £3.50 per child 

Tour Group – Child (Under 5) Free  

Groups of 16 people  

or more  

Tour Group – Adults £6.50 per person 

Tour Group – Child (6-18)  £3.00 per child 

Tour Group – Child (Under 5) Free  

 

Opening Times 

The Biggin Hill Memorial Museum is open as follows: 

 
Arrival times 

Groups of 16 people or more may be staggered in entry to the museum. 

 

Timings 
To help you plan your visit, we listed our average dwell times below. To get the best Biggin Hill Memorial 

Museum experience, we recommend leaving 2 hours for your visit. 

Exhibitions 1 hour  
RAF Chapel 30 mins 

Gardens  30 mins 

 

Additional Guided Tours  

A 1-hour Group Guided tour is available from our knowledgeable team on request, for an additional group 

charge of £40. 
 

Guidebooks 

Guidebooks are available at a reduced group pre-order price of £3.95 each.  These can be brought to your 

coach on arrival. 
 

Café use for groups 

Please note that due to the capacity of our small café we need to know in advance if your group requires the 

use of the Café for your visit. All groups requiring food or drink from our café need to be booked in advance. 

 

Group catering packages 
Group catering is available by booking in advance. We are happy to cater for any dietary requirements, please 

let us know these when booking. If any of your group have any allergies please let us know at the time of booking 

and call us for further details. 

Days  Opening Times  Information  

Monday - Closed  

Tuesday 10.00-17.00 Open for pre-booked groups only  

Wednesday- Sunday 10.00-17.00 General Admission as well as pre-booked groups 
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We offer a number of catering packages for groups depending group numbers: 

 

Tea or coffee on arrival and a platter of biscuits £3.50 a person 
 

Groups of under 20: 

AM Arrival  Croissants and a hot drink £4.95 a person 

Set Lunch Quiche and salad or 

Roast chicken salad 

£6.50 a person 

Afternoon Cream Tea 
1 Scone, clotted cream, strawberry 

jam and tea 

£5.50 a person 

 

Groups of 20 or over (please be aware that we will have to stagger your group into the café if your group is 
over 30 people): 

 

AM arrival Croissants and a hot drink £3.95 a person 

Lunch Buffet 1 

(meat and vegetarian options 
available on all the Buffet items) 

Sausage rolls 

Sandwiches  
Quiche slices 

Sliced Fruit Platter 

Flapjacks 

£7.50 a person 

Lunch Buffet 2 Cold Roast Chicken Salad 

Quiche Slices 

sliced fruit platter 

Flapjacks 

£9.50 a person 

Afternoon Cream Tea £5.50 a person 

 

Group catering packages are to be paid for in advance. We can process a debit or credit card payment over the 

phone. Or alternatively a cheque can be sent 14 days in advance (check made payable to Biggin Hill Memorial 
Museum Company). 

 

Booking and Cancelling 

Groups must book in advance to receive the group rate, payment is to be made on booking.  Please let us know 

of any particular requirements your group may have via our Group Booking Form. To book email 

hello@bhmm.org.uk. 

 

▪ Bookings can be cancelled up to 14 days prior to the visit with a full refund.  
▪ Bookings cancelled with less than 14 days’ notice are non-refundable.  

▪ Group leaders and Blue badge guides enter for free, for advance visits please contact our Commercial 

and Operations Officer – p.llewellyn@bhmm.org.uk 

 
Access 

A detailed access guide is available on the Museum’s website.  

▪ The Museum, Exhibition, Café, Site and Chapel are fully accessible for all visitors.   

▪ The Discovery Tablet includes subtitles and audio description, if you require audio description please 

email hello@bhmm.org.uk. 
▪ Large print and Braille guides are available for both the Chapel and Museum. 
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▪ Any access queries can be directed to our Access and Learning Officer – hello@bhmm.org.uk.  

 
On the day 

This information is available separately on request, should you want to pass on to your coach driver or group 

leader. 

▪ On arrival 
A member of Museum staff will meet you on the coach to give you a brief introduction to the site. 

▪ Running Late 

If your group is running late, will arrive early or needs to cancel on the day then please contact the 

museum. 
▪ How to get here 

Postcode: TN16 3EJ 

Biggin Hill Memorial Museum is located in the south of the London Borough of Bromley and is close to 

the northern border of Kent.  The Museum is accessible to road users from Main Road which connects 
Bromley to Biggin Hill village. For coaches coming from the M25, use Junction 4 and the A21, approaching 

Biggin Hill from the North. There is a free coach drop off point outside the museum gates which can 

accommodate 1 coach. 

▪ When Visiting the Museum and Chapel 

➢ Please leave large bags and luggage on the coach. 

➢ Photography is permitted within the museum and Chapel for personal use only, except on the 

loaned items to the museum. 

➢ Ensure that you have suitable all-weather clothing to enjoy the Gardens. 

➢ Toilets, Baby Change and Accessible Toilets are available in the Museum and Chapel. 

➢ Free WiFi is available. 
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